Provisioning in
COS BE

Troubleshooting




WWW.COSSYSTEMS.COM

Auto-provisioning flow

The Auto provisioning flow consists of three main steps, as shown below.
This guide helps troubleshoot errors that can occur in each of those steps and how to handle them.
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Step 1

The ONT is created in
COS BE

N /

1.  Auto discovery-NMS is
automatically creating
an ONT in COS BE
when the ONT is
connected in the
network

2. Pre-importing ONTs in
COS BE

/

Step 2

The ONT is connected
to an Object (address)
in COS BE

N /

~

1. Scanning the ONT
barcode in the
deployment portal

2. Connecting the Object
to the ONT in admin
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Step 3

A Service is created on
the ONT by the NMS

N /

1. Auto-provisioning

2. Manually configuration
of the ONT and manual
sign of the network
contract.
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Overview - Order to Service Activation

( ) )
Provisioning flow oS The ONT s b
) connected to an on the ONT by the
IOICONEE Object in COS BE NMS
& /
4 ) )
. 3.0ONT 4. ONT . .
Installation process steps 1.Order 2.Drop created in connected 5. Object 6. Service
created Installed BE - activated Provisioned
to Object
NS J J
Order status for each step s Lt s
/ /
In cases where the Order is created Awaiting activation usually means that C havaed
before the installation is made, the the start date of the order is in the

future, but all other prerequisites are

Order has the status Awaiting In an auto-provisioned

Prerequisites. It means that there are a met. network, Awaiting provisioning
number of conditions that need to be can indicate that something is
met before the Order can be activated. missing/wrong.
The prerequisites are shown on the
Order page. \

000001155 Connection required  Awaiting deliverable object

B (| D| a l 4 Configure Residential Internet [ L4 '] Links: Workflow log
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Troubleshooting before Order has been activated
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Step 2
Step 1 . Step 3
The ONTis The ONT is

AService is
created in COS e created on the
BE oo EE ONT by the NMS
= 1. Order 2.Dro 3.0NT S 5. Object 6.Service
000001270 : rop N connected to vl o
— created Installed created in BE Object activated Provisioned
(o]0 2] [ -
P ’ ’ ’ » Awaiting prerequisites
100Mbit Residential Internet / 5 9 Godemansvagen 238 2 Lurvas Test Related History

Connect ONT

Click
_ | Connect ONT
_; and assign
the correct
ONT to the
Object

There is an error
message on the Order
"Connection required"

The order
activation flow will
automatically
proceed

Click on the
Object

4 Resend provisioning

The call from BE to
NMS may have failed "
(connection NMS/BE Action: Go to Obiect This njlear:)s that tth
temporarily lost, ction: Go to Object or connection between
There is an error 3. Does the ONT 4. Is it verified that incorrect parameter Network Element and T hinfoabi and NMS is not
serial number in BE the ONT is physicall : ’ click on Technical Info. ech info 1able Yesp-| working.
message on the Order Ye Yes— phy: y Yesp- incorrect state or - o e ; is empty? :
" : " match the one on the dli d A This information comes PYy? Action: Contact COS
Connection error connected/powere access rights) "
ONT? ) . directly from NMS. support or NMS
Action: Try to click Support
"Resend provisioning" No
on the ONT Network y
Element.
N Yes Search for alarms and
{e]
error codes.
000001024 [13';:1'!-1 I l
The connected Network element has a provisioning error
. - 2|0 ‘ ¥ Resend provisioning l a ‘ ¥~ ‘ Links: Workflow lo
The ONT may not be correctly +
Up | Private 500 Mbit/s / 1 Q 179 Sotoyome St 2 Specs Jam Related History FohneCted or powergq UP. i A
Clicking "Resend provisioning" The process will
will not help. automatically start
Action: Connect the ONT connecting the
000001024 tio 5 3 5 : No
=1 The ONT has 1o connection 1o OLT.or s masig in the network physically. (This step happens in ONT to the Object )
= \ 0 ][ # Resend provisioning [T @ [ # - | Links: W all installations if the ONT is (step 2) .
e JL— s Check the error log in
scanned before it is connected
hysically) NMS. Contact the NMS
Up | Private 500 Mbit/s / 1 9 179 Sotoyome St 2 Specs Jam Related History pnys Y)-

supplier.




Configuration

000001202
Required provisioning configuration must be entered
8D a 4 Configure VoIP Network Service ‘ 4 v | Links: Workflow log

Residential VoIP / 5 2 Kip Upton Related History

9 246 Jackson Street

Other errors

There is an error
message on the
Order "Awaiting
provisioning". Click
on tab Related.

2. Does the "Has
Error" field say Yes?

1. Is there a
Network Contract?

Configuration error or
provisioning
parameter missing.
Action: Contact COS
support.
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Provisioning errors

Possible Reasons:

- New ISP but incorrectly
configured (VLAN missing)

- New service added, but
Network service missing. -
Incorrectly configured Service

type.
Action: Contact COS support

4 Resend provisioning

Click on the Network
Contract and then the
latest revision.
Yes—p» Action: Check the
parameter table for
information from NMS on
what the error is

Try to click "Resend
provisioning” on the
Network Contract or the
Order, the process will |
automatically try
provisioing the ONT again
(step 3)

Step 2

Step1 The ONT is Step3
The ONT i A Service is
created in COS Connected to e
BE a“cosleac:: in ONT by the NMS
1. Order 2.Drop 3.0NT conte%:‘e-; to 5.0bject 6. Service
created Installed created in BE Object activated Provisioned
Awaiting provisioning
Action: Go to Object or Check the error log in
Network Element and NMS.
Err °’7 click on Technical Info. E"°’7 Contact the NMS
solved? This information comes solved? supplier. and add the
directly from NMS. information to the ticket
Y Yes
v v
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Troubleshooting after Order has been activated
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000001280 |Euld

The order has a provisioning error
h ¥ Resend provisioning 4 Configure Internet Links: Workflow log

100Mbit Residential Internet / 5
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2 Tect? Teet?

Related

Customer contacts
support or NOC detects
an ONT outage.

Action: Check if ONT is
reachable from either
Object page or
Dashboard

COS

SYSTEMS
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Histarv

ONT reachable?

Troubleshooting

ISP/First line support

Yesp

Action: From Object or
Network Element, click on
Technical Info. This
information comes directly
from NMS. Check:

- ONT status
- Provisioned service
- DHCP leases (IP
allocated)

- Port info (eth port status)

Error
related to ISP?

Yes

ISP
handles

No

o

2.Drop
Installed

1. Order
created

I

3.0NT
created in BE

I

4.0ONT
connected to
Object

I

5.Object
activated

6.Service
Provisioned

4 Resend provisioning

Try to click "Resend
provisioning" on the
Network Contract or the
Order, the process will
automatically try
provisioing the ONT again
(step 3)

Yes

Contact
Operator/NOC
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